BC Bike Race - Refund and Cancellation

It is important to us that you, as our customer, understand why we have a refund policy. The work we do
to deliver your race starts now — and your registration is applied towards this task the minute you
register. Registration fees fund our work year-round, which is why we are transparent in our refund
policy and your agreement to and acknowledgment of the shared risk.

Please ensure that you fully read and understand the following policy regarding all refunds, transfers,
and cancellations. This policy applies to registration and additional upgrades purchased.

I, the registrant understand that in the event that the race is cancelled or postponed as a result of, but not
limited to, an act of God, Pandemic, Natural Disaster, including but not limited to forest fires however
caused, earthquakes, storms, and floods, war, strike, revolution, lack of or failure of transportation
facilities, laws or interventions or actions of statutory bodies, major accidents during the race, or other
such causes, the BC Bike Race event organizers will make every reasonable effort to reschedule the race to
a later date.

The BC Bike Race is scheduled for May 23-28th, 2027. If the event has to be rescheduled, the backup date
is May 21 — 26, 2028.

In the event that the BC Bike Race is unable to execute its 2027 event, whether on the originally scheduled
date or subsequently rescheduled dates, on account of any reason mentioned above, we will allow 50% of
your paid value (net of processing fees) in credit to a future event, valid up to 4 years from your original
purchase year — based on availability.

| acknowledge the following conditions also apply:

1. Inthe event of a race course alteration, no credit will be offered if a race stage(s) is rerouted or
shortened. This also applies to any and all additional amenities and facilities offered as part of the
race.

2. From the date of purchase, you will have 10 days to cancel your entry and get a full refund.

Only new entries purchased for 2027 event(s) are transferable before April 9, 2027.

4. Thereis a $200 administrative charge for entry transfers. Please note that entries that are sold by
registrants to other riders are not eligible for refunds from BC Bike Race. Buyers of re-sold entries
will be required to register for 2027 directly through BC Bike Race and are subject to all the other
terms and conditions of the original registration.

5. Refunds are available until Dec 30, 2026 at 75% of entry fee and applies only to new entries
purchased for 2027.

6. Refunds are available until Jan 31, 2027 at 50% of entry fee and applies only to new entries
purchased for 2027.

7.  Protect your entry against the unforeseen. We recommend you consider purchasing the
cancellation insurance provided by Vertical Insurance.

8. Beyond the refund policy listed above, please refer to the below additional options within the
Business Practices and Consumer Protection Act for terms and conditions available under a Future
Performance Contract BPCPA 23, Continuing Services Contract BPCPA 25 and distance sales
contract BPCPA 49.
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https://landing.verticalinsure.com/athletereg
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00_multi#section23
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00_multi#section23
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00_multi#section25
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00_multi#section49
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00_multi#section49

Future performance contract
23 (1) This section does not apply to a future performance contract that is a preneed
cemetery or funeral services contract.
(2) In addition to the information required under section 19 [required contents of contract],
a future performance contract must contain the following information:
(a)the supply date;
(b)the date on which the supply of the goods or services will be complete;
(c)if there are periodic payments under the contract, the amount of each of the
periodic payments.
(3) A supplier must give a copy of the future performance contract to the consumer within
15 days after the contract is entered into.
(4) A future performance contract is not binding on the consumer if
(a)the supplier gives, or offers to give, a rebate, discount or other value to the
consumer in consideration of the consumer giving to the supplier the names of
prospective consumers, or otherwise aiding the supplier in making a sale to
another person, and
(b)the earning of the rebate, discount or other value is contingent on the
occurrence of an event after the time the consumer agrees to buy.
(5) A consumer may cancel a future performance contract by giving notice of cancellation
to the supplier not later than one year after the date that the consumer receives a copy of
the contract if the contract does not contain the information required under subsection (2)

and section 19 [required contents of contract].

Continuing services contract — cancellation
25 (1) A consumer may cancel a continuing services contract by giving notice of
cancellation to the supplier not later than 10 days after the date that the consumer
receives a copy of the contract.
(2) A consumer may cancel a continuing services contract by giving notice of cancellation
and the reason for the cancellation to the supplier at any time if there has been a material
change
(a)in the circumstances of the consumer, or
(b)in the services provided by the supplier.
(3) A material change in the circumstances of the consumer includes, without limitation,
(a)the consumer's death,
(b)a physical, medical or mental disability of the consumer, substantiated in
writing by a medical practitioner or nurse practitioner, showing that the
consumer's continued participation is unreasonable because of the consumer's

condition or is likely to endanger the consumer's health, or



(c)the relocation of the consumer for the remainder of the duration of the
contract, or the remainder of the time stated in the contract in accordance with
section 24, so that the distance between the consumer and the supplier is more
than 30 km greater than when the consumer and the supplier entered into the
contract, if the supplier does not provide reasonably comparable alternative
facilities for the use of the consumer not more than 30 km from the consumer's
new location.
(4) A material change in the services provided by the supplier occurs
(a)when, for reasons that are wholly or partly the fault of the supplier, the
services are not completed, or at any time the supplier appears to be unable to
reasonably complete the services within the period of time stated by the
supplier under section 24,
(b)when the services are no longer available, or are no longer substantially
available as provided in the contract, because of the supplier's discontinuance
of operation or substantial change in operation, or
(c)when the supplier relocates the supplier's facility so that the distance
between the supplier and the consumer is more than 30 km greater than when
the supplier and the consumer entered into the contract, and the supplier does
not provide reasonably comparable alternative facilities for the use of the
consumer not more than 30 km from the consumer's location.
(5) Section 27 [refunds by supplier on cancellation] does not apply to a cancellation under
subsection (2).
(6) If a consumer cancels a continuing services contract under subsection (2), the supplier
must
(a)within 15 days after the notice of cancellation has been given, refund to the
consumer,
(i) in the case of a cancellation under subsection (2) (a), the portion
determined in the prescribed manner of all cash payments made under
the contract, less a prescribed amount on account of the supplier's costs,
or
(i) in the case of a cancellation under subsection (2) (b), the portion
determined in the prescribed manner of all cash payments made under
the contract, and
(b)within 30 days after the notice of cancellation has been given, return to the
consumer every negotiable instrument executed by the consumer in connection

with the contract.

Cancellation of distance sales contract



49 (1) A consumer may cancel a distance sales contract by giving notice of cancellation to the supplier
(a) not later than 7 days after the date that the consumer receives a copy of the contract if

(i) the supplier does not comply with section 47 [distance sales contract in electronic form], or

(ii) the contract does not comply with section 48 (2) [required contents of contract],

(b) not later than 30 days after the date that the contract is entered into if the supplier does not provide
the consumer with a copy of the contract in accordance with section 48 (1),

(c) at any time before the goods or services are delivered if the goods or services to be delivered under the
contract are not delivered to the consumer within 30 days of the supply date, or

(d) at any time before the goods or services are delivered if the supply date is not specified in the contract
and the supplier does not deliver the goods or services within 30 days from the date the contract is entered
into.

(2) If a distance sales contract is cancelled under subsection (1), the following are also cancelled:

(a) any other related consumer transaction;

(b) any guarantee given in respect of the total price under the contract;

(c) any security given by the consumer in respect of the total price under the contract;

(d) if credit is extended or arranged by the supplier in respect of a distance sales contract, the credit

agreement, as defined in section 57 [definitions], whether or not the credit agreement is a part of or
attached to the distance sales contract.
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